How to login to MySIS for the first time.

1. Visit Columbia College website and click on Quicklinks followed by Student Portal

s 28 £ IT Group - Docume... eshworks - Login Freshworks PowerShell Archives... i Opensense Support: Columbia... @ Zscaler Login @ SharePoint Regional... [B§ Useful SharePoint U... @8 IT Admins - SharePo...

HIGH SCHOOL AGENTS LIBRARY ALUMNI QUICKLINKS A

STUDENT

Columbia College curoE on

Vancouver, BC, Canada
MYsis

STUDENT
Programs & Courses + Future Students ~ New Students v Current Students v Student Life ~ Charitable Programs v~ Abo

- — PORTAL {'ﬂ
I v , v TN

2. Login using your Student ID and temporary password provided to you.
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3. Ifthisis the first time you have logged in, you will be required to change your
password. The password must be as follows:

e Mustbe a minimum of 8 characters or more

e Must have an Uppercase Letter

e Must have a Lowercase Letter

e Must have a Number

e Must have a Symbol (.-_!#"~@[]%*)

e The password must not be your last 5 passwords.

e The password must not contain your name or username.

Note: The new password will be the same password to login to all your systems
(Moodle, Email etc).

4. You will be required to setup your Authenticator.

Note: Please ensure you have the Microsoft Authenticator App installed. You can use
the link below to install the app on your mobile phone.

Google Play App Store

Google Play App Store

In order for MFA to work properly, please ensure that your mobile phone has
"Syncronize Time Automatically" turned on.

Andriod
1. Openyourdevice's Clock app 2

2. TapMore i > Settings.
e To pickyour home time zone: Tap Home time zone.


https://go.microsoft.com/fwlink/p/?linkid=2168850&clcid=0x1009&culture=en-ca&country=ca
https://go.microsoft.com/fwlink/p/?linkid=2168643&clcid=0x1009&culture=en-ca&country=ca

e To add a clock for home while in another time zone: Turn
on Automatic home clock.

« To automatically update the time: Tap Change date & time > Set
time automatically.

« To setatime zone automatically: Tap Change date & time > Time

Zone ’ turn on Set automatically.

5. Open Microsoft Authenticator, click the “ +” sign, then select “Other”, “Scan QR
Code”, and enter the generated code into the validation field on MySIS
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MULTI-FACTOR AUTHENTICATION SET UP

As an added security measure you are required to set up alternate methods of authentication. These measures are in place to protect access to your
@ Multi Factor Authentication account.

Please scan the QR code below using your desired authenticator app (ie. Google or Microsoft ). This
method will be used as an alternate way to confirm your identify when logging into the system.

MOBILE APPLICATION AUTHENTICATION

Scan QR Code

© LogOut
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MULTI-FACTOR AUTHENTICATION VALIDATION
@ Multi-Factor Authentication

[) Prease confirm your mobile application settings by entering the code below.

APPLICATION AUTHENTICATION 5 88 RE-SCAN QR CODE
.

Validation Code O&h

© Log Out
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6. Once completed, you should now have access. Keep note that everytime you login,
you will require the code from your Authenticator.



